IS&T Change Communications Report October 26, 2011

Service Offering Tier Change Date Status
Distributed Software PROD |Released McAfee Hotfix 10/25/11 SCHED
Distributed Software PROD |Fetch 5.7 Release 10/27/11 SCHED
MITSIS TEST |Virtualize Application Servers week of 11/7/11 SCHED
MITSIS PROD |Migrate Chart Server to new Hardware, Scheduled outage for all MITSIS 11/5/11 SCHED

Applications 7a-11a
IXOS PROD |Upgrade to new version & server by 11/4/11 SCHED
RFP PROD |New Version must be deployed prior to IXOS Go-Live TBD HIGH
SAP Singapore (SMART) |PROD |Fixed Asssets Implementation Completed 11/26/11 SCHED
Employee Self Service (ES|PROD |Pilot of open enrollment underway Go-Live for institute is 10/31 10/31/11 SCHED
Stellar NG PROD |Gradebook NG Patch Week of 10/31/2011 Low
Parking PROD |Update to McGann Parking Gates Software Early November TBD
RAFT PROD |Phase Il functionality 10/31/11 SCHED
SAP PROD |Support freeze for Year End Support Packs 11/1/11 SCHED
SAP PROD |Year End Support Packs upgrade 12/3/11 SCHED
IDD Web Services PROD |Database upgrade to Oracle 11.2 12/17/11 SCHED
Distributed Software PROD |Decommissioning older versions of SAPgui for both Mac and Windows TBD
Distributed Software PROD |X-Win 32 2011 release TBD
Wikis PROD |Upgrade to Confluence 3.5 TBD
SAP TEST |Year End Support Packs upgrade 11/7/11 SCHED
IDD Web Services TEST |Database upgrade to Oracle 11.2 11/28/11 SCHED
UC4 Job Scheduler DEV Initial installation and training Week of 10/31 TBD
MITSIS QA Environment being built to replicate test enironment Mid November TBD
Status Key:
SCHED Scheduled routine maintenance
EMER Emergency change - problem if not addressed
LOwW Outage or problem with low user impact
HIGH Outage or problem with high user impact
TBD Exact change date or time to be determined




