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Service	
  Offering Tier Change Date Status
Exchange	
   PROD Mailbox	
  migrations:	
  Biology,	
  Engineering	
  Systems	
  Division	
  and	
  MIT	
  Portugal 12/14/11 SCHED
Exchange	
   PROD Mailbox	
  migrations:	
  Endicott	
  House	
  and	
  Gabrielle	
  Lab 12/15/11 SCHED
SAP	
  Payroll PROD Transport	
  new	
  wage	
  types 12/15/11 SCHED
Early	
  Decisions PROD Goes	
  live	
  12pm 12/17/11 SCHED
EHS	
  Web PROD Web	
  service	
  server	
  virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 12/17/11 SCHED
Events PROD Web	
  service	
  server	
  virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 12/17/11 SCHED
Parking PROD Web	
  service	
  server	
  virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 12/17/11 SCHED
Electronic	
  Transcripts PROD Enhancements Week	
  of	
  12/19/11 TBD
Exchange	
   PROD Mailbox	
  migrations:	
  Students	
  and	
  Affiliates 12/22/11-­‐1/4/12 SCHED
Email PROD Access	
  to	
  outgoing	
  legacy	
  being	
  closed	
  to	
  off-­‐campus	
  IPs 12/31/11 SCHED
Mobile	
  Devices PROD iPhone	
  application	
  (with	
  Libraries	
  functionality)	
  approved	
  by	
  Apple,	
  release	
  

pending	
  Android	
  (see	
  below)
December TBD

Mobile	
  Devices PROD Android	
  application	
  (with	
  Libraries	
  functionality)	
  release December TBD
iPhone	
  Support PROD IOS	
  5.1	
  release December TBD
Windows	
  Domain	
   PROD Windows	
  7	
  infrastructure	
  changes	
  complete:	
  E	
  Policy	
  Orchestrator	
  upgrades,	
  

restructuring	
  of	
  containers.	
  	
  Migrations	
  of	
  customers	
  to	
  follow
TBD

Lynda.com PROD Enhancements	
  (eliminates	
  anonymous	
  authentication,	
  users	
  can	
  track	
  training) 1/5/12 SCHED
OpenText PROD Upgrade	
  of	
  archive	
  servers	
  and	
  patch	
  to	
  scanner	
  servers	
  (will	
  impact	
  Accounts	
  

Payable,	
  Request	
  For	
  Payment,	
  etc.)	
  5-­‐9pm
1/5/12 LOW

MITSIS	
   PROD Application	
  server	
  virtualization	
  and	
  migration	
  (W91	
  F5	
  will	
  then	
  be	
  retired) 1/7/12 SCHED

MIT	
  SECURE	
   PROD Secure	
  Wireless	
  go	
  live	
  (communications	
  have	
  started) 1/23/12 SCHED
Accounts PROD Deactivations	
  (second	
  notification	
  week	
  of	
  1/16/12) 1/26/12 SCHED
Undergraduate	
  Admissions PROD Database	
  upgrade	
  to	
  Oracle	
  11.2 January TBD
Online	
  Registration PROD Enhancements January TBD
Stellar	
   PROD Patch	
  2.3.7 January TBD
End	
  Point	
  Protection PROD McAfee	
  (for	
  Windows)	
  patch	
  and	
  unified	
  installer	
   January TBD
Distributed	
  Software PROD VM	
  Workstation	
  7	
  (Linux	
  and	
  Windows)	
  	
  desupport	
   January TBD
Distributed	
  Software PROD VM	
  Ware	
  Fusion	
  3	
  desupport 2/1/12 SCHED
Distributed	
  Software PROD VM	
  Windows	
  base	
  image	
  rebuilt	
  -­‐	
  staff	
  and	
  student	
  images	
  to	
  follow February TBD
SAP	
  Portal PROD Upgrade	
  to	
  Netweaver	
  7.3 March TBD
SAP	
  Enterprise	
  Learning PROD Go	
  Live 3/26/12 SCHED
Distributed	
  Software PROD Decommissioning	
  older	
  versions	
  of	
  SAPgui	
  for	
  both	
  Mac	
  and	
  Windows TBD
VPN	
   PROD Application	
  server	
  migration	
  (W91	
  F5	
  will	
  then	
  be	
  retired) TBD
IPTV TEST Limited	
  student	
  trial December TBD
Undergraduate	
  Admissions TEST Database	
  upgrade	
  to	
  Oracle	
  11.2 January TBD
SAP	
  Portal TEST Upgrade	
  to	
  Netweaver	
  7.3 2/1/12 SCHED
Distributed	
  Software TEST Office	
  for	
  Students:	
  activation	
  script	
  for	
  graduating	
  students	
  to	
  provide	
  

perpetual	
  license.	
  	
  In	
  beta,	
  needs	
  testing
TBD

IDFinder TEST Testing	
  version	
  5.2	
  for	
  	
  release TBD
SAP DEV SF8	
  (prototype	
  environment)	
  being	
  taken	
  down	
  refreshed	
  with	
  a	
  current	
  

snapshot	
  of	
  production	
  and	
  scrambled
12/14/11 SCHED

SAP DEV SF8	
  ERP	
  component	
  will	
  be	
  available	
   12/22/11 SCHED
SAP DEV SAP	
  SF8	
  portal	
  upgrade	
  to	
  Netweaver	
  7.3 12/29/11 SCHED
SAP	
  Portal DEV Upgrade	
  to	
  Netweaver	
  7.3 1/9/12 SCHED
UC4	
  Job	
  Scheduler DEV SAP	
  MITSIS	
  feeds December TBD
Undergraduate	
  Admissions DEV Virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 December TBD
MITSIS	
   DEV Virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 January TBD
MITSIS	
   QA Environment	
  being	
  built	
  to	
  replicate	
  test	
  environment December TBD

Status	
  Key:
SCHED Scheduled	
  routine	
  maintenance
EMER Emergency	
  change	
  -­‐	
  problem	
  if	
  not	
  addressed
LOW Outage	
  or	
  problem	
  with	
  low	
  user	
  impact
HIGH Outage	
  or	
  problem	
  with	
  high	
  user	
  impact
TBD Exact	
  change	
  date	
  or	
  time	
  to	
  be	
  determined


