IS&T Change Communications Report January 11, 2012

Service Offering Tier Change Date Outage | Time | Status
Exchange PROD [Mailbox migrations: Chemical Engineering 1/11/12 N SCHED
Exchange PROD [Mailbox migrations: MIT Affiliates 1/12-1/15/12 N SCHED
SAP PROD [Hypervisor upgrades to vm software in OC11 1/12/12 N SCHED
SAP Travel PROD |Bug fix: clean up buffer for vendor validation 1/12/12 N SCHED
SAP Travel PROD [New requirement: save time date stamped data warehouse file 1/12/12 N SCHED
SAP Facilities PROD [New requirement: additional fields to ZIHO8 Report 1/12/12 N SCHED
SAP Payroll PROD [Routine maintenance: Section 911 tax data update 1/12/12 N SCHED
SAP HR Payroll PROD [Routine maintenance: SEIU union due increases 1/12/12 N SCHED
SAP HR Payroll PROD |Routine maintenance: link to W4 form update 1/12/12 N SCHED
SAP Human Resources |PROD |New requirement: option for 1-9 form 1/12/12 N SCHED
SAP Human Resources |[PROD |Routine maintenance: support staff ranges 1/12/12 N SCHED
SAP Procurement PROD [Data maintenance: purchasing group assignment 1/12/12 N SCHED
Data Centers PROD [Decommissioning of the last F5 and old style racks. Marks the 1/13/12 N SCHED

completion of data center upgrades that began in 2004/2005
TechCash PROD |[Server upgrade and migration to managed vms 1/16/12 N SCHED
Exchange PROD [Mailbox migrations: VIPs 1/17/12 N SCHED
Exchange PROD [Mailbox migrations: Sloan and MIT Museum 1/18/12 N SCHED
SAP PROD [Tax server updates (Massachusetts tax changes) 1/18/12 N SCHED
Stellar PROD [Patch 2.3.7 1/21/12 Y 7-9am |LOW
Exchange PROD [Mailbox migrations: Washington DC Office 1/24/12 N SCHED
Accounts PROD [Deactivations (second notification going out 1/12/12) 1/26/12 N SCHED
Data Centers PROD |OC11 7th floor expansion 1/30/12 N SCHED
Exchange PROD |[RU6 Patch to 2010 January N TBD
Online Registration PROD |Enhancements January N TBD
Gradebook Module PROD |Upgrade alpha to beta January N TBD
End Point Protection PROD [McAfee (for Windows) patch and unified installer Late January N TBD
Macintosh Support PROD [Mac OS X 10.5 desupport (notification going out 1/12/12) 2/1/12 N SCHED
Email PROD |Access to outgoing legacy being closed to off-campus IPs 2/2/12 N SCHED
Distributed Software PROD [VM Workstation 7 (Linux and Windows) desupport 2/5/12 N SCHED
Distributed Software  [PROD |VM Ware Fusion 3 desupport (version 4 on download) 2/5/12 N SCHED
Online Registration PROD [Open to all students 2/6/12 N SCHED
Mobile Support PROD [Desupport of Windows Mobile - users are recommended to transition to |2/29/12 N SCHED
alternative mobile platforms like Microsoft's Windows Phone 7 (limited
support), Apple's iOS, or Google's Android
Distributed Software PROD [VM Windows base image rebuilt - staff and student images to follow February N TBD
WebEx PROD [Features changes (test ends in January 2012) 3/23/12 N TBD
SAP Enterprise Learning|[PROD |[Go Live 3/26/12 N SCHED
SAP PROD |Portal upgrade to Netweaver 7.3 March N TBD
MIT SECURE PROD [Secure Wireless go live (communications have started). Current focus is N TBD
on passwords needing to be updated
Distributed Software PROD |Decommissioning older versions of SAPgui for both Mac and Windows N TBD
VPN PROD [Legacy application (native client) to be retired N TBD
Electronic Transcripts [TEST |Enhancements January N TBD
IPTV TEST |Limited student trial (pending contract negotiations) January N SCHED
SAP TEST |Portal upgrade to Netweaver 7.3 2/1/12 N SCHED
Distributed Software |TEST |Office for Students: activation script for graduating students to provide N TBD
IDFinder TEST |Testing version 5.5 for release N TBD
SAP DEV Portal upgrade to Netweaver 7.3 January N TBD
MITSIS QA Environment being built to replicate test environment January N TBD
Status Key:
SCHED Scheduled routine maintenance
EMER Emergency change - problem if not addressed
LOwW Outage or problem with low user impact
HIGH Outage or problem with high user impact
TBD Exact change date or time to be determined




