
1. There is no description of what the site does. (Recognition rather 
than recall, Help and documentation) (Major)

2. The login screen looks great. (The same goes for Forgot Password 
and Create Account pages.) (Recognition rather than recall, 
Aesthetic and minimalist design) (Minor)



(I’m going to assume this is the intended home page, not the screen 
with the big empty gray square.)

3. The search box is not visible without scrolling down, so it seems 
unlikely that any users will find it. (Recognition rather than recall) 
(Minor)

4. The list of causes shows icons with huge overlap on my device. 
(Aesthetic and minimalist design) (Major)

5. The navigation bar at the top of the screen is very clear. 
(Recognition rather than recall, Consistency and standards) 
(Major)



6. The ‘Donate’ and ‘Share’ buttons are off-screen by default. 
(Recognition rather than recall) (Major)

7. If you rotate your phone to landscape, the page zooms to be wider 
than the screen. (Aesthetic and minimalist design) (Minor)



Profile/Account
8. The prominent titles are great for knowing the purpose of the 

current screen and remembering where you are. (Recognition 
rather than recall) (Major)

9. Usually you can tap your profile image to change it. (Consistency 
and standards) (Minor)

10.There seems to be no way to change your password. (User 
control and freedom, Error prevention) (Major)



11.The ‘Donate’ button doesn’t complain if the user hasn’t entered an 
amount. (Visibility of system status, Error prevention) (Major)

12.The ‘Causes’ button at the top is out of place because it has a 
forward arrow even though it takes you back to the list of causes. It 
doesn’t save the values in the form if you comes back to it. (User 
control and freedom, Consistency and standards, Error 
prevention) (Minor)

13.Pressing ‘return’ while editing the amount field doesn’t take you to 
next field or submit the form. (Consistency and standards) 
(Minor)

14.There is no summary or confirmation after you donate. (Visibility of 
system status, User control and freedom, Error prevention) 
(Minor)



15.After creating a cause, you’re not taken to the page for the cause 
and there is no confirmation. (Visibility of system status, Error 
prevention) (Major)


